Friends and Family Survey October 2019
· How likely are you to recommend our GP practice to friends & family if they needed similar care or treatment?

	Extremely Likely
	Likely
	Neither Likely or Unlikely
	Unlikely
	Extremely Unlikely
	Don’t Know

	74
	21
	0
	1
	1
	0



Thank you to the 97 patients who completed October’s Friends & Family Survey.  Please see below a snapshot from patients comments.
· "Always prompt friendly professional and caring showing flexibility to meet individual needs"
· "It is a wonderful practice, where all staff make you feel welcome from the moment you walk in. Everyone is so thoughtful, kind and excellent at listening. The Doctor will do anything to try to help you, give you advice and support you. He always gives 150 per cent care and consideration to your problem and never makes you feel you are wasting his time . It really is a wonderful practice."
· "Nurse was professional, and easy to speak to. I had been putting the appointment off for a while! No need! Thank you very much!"
· "Excellent service as always"
· "Seem to be able to get appointments quicker than some of our friends at different practices"
· "The receptionists are always genuinely helpful, Dr Leach was as friendly and approachable as always and I am really glad to be part of their practice. In fact they are so good I recommended my daughter and family joined the practice when they recently moved in nearby."
· “very friendly nurse who took the time to explain everything about what she was testing me for"
